INFORMATION LETTER 


Publication NATIONAL CANNERS ASSOCIATION 


No. 578 Washington, D. C. 


November 23, 1935 


Government Contractors Required to Use “Code” Coal 


Canners entering into contracts for the sale of goods to the Gov- 
ernment must buy such coal as they may use in the operation of their 
business from coal producers that comply with the Bituminous Coal 
Conservation Act, or Guffey Act as it is popularly known, according 
to an interpretation of Section 14 of this law made public by the 
Bituminous Coal Commission on November 16th. A press statement 
issued by the Coal Commission states: 


The Commission's action took the form of a letter addressed to the Acting 
Director of Procurement, Treasury Department, which said that “every contract 
(for any public work or service) entered into by or on behalf of the Government” 
requires the application of Section 14 of the Act. 


The letter was in response to a request from the Treasury’s Procurement 
Division for an interpretation of Section 14, and follows a statement by the Com- 
mission on October 28, that it “will apply to railroads serving the Government 
in the transportation of mails as well as firms and individuals contracting with 
the Government for the supplying of materials.” The Procurement Division on 
October 2 directed that provisions requiring the use of code coal be inserted 
thereafter in Government contracts. 


In its request for an interpretation, the Procurement Division had asked 
specifically about contracts covering (1) purchases of supplies; (2) telephone, 
electric, gas and similar service; (3) .rental of properties; and (4) all eervice re- 
gardless of whether or not the contracting officer knows that bituminous coal will 
be used in proceeding under the contract. The Commission replied that “the 
only construction which is consistent with the liberal and remedial purpose of 
Section 14 (b) requires that that Section be applied to every (Government) con- 


The Commission’s letter pointed out that the term “contractor” as used in 
Section 14 likewise applies to sub-contractors. 


In determining the origin of coal purchased by the Government where a 
dealer or middleman is the contractor, the Commission declared that the Gov- 
ernment’s contracting officer must require evidence that all coal delivered under 
the contract has been produced at a mine complying with the Code. 


“Satisfactory evidence of such compliance,” the letter added, “shall consist 
of (1) an affidavit executed by the dealer upon each delivery of coal setting 
forth the name of the producer thereof and (2) appearance of the names of such 
producer on the latest list of members of the Code issued by the Commission 
to the various Departments and establishments of the Government .. .” 


The same regulations apply to contracts for public work or service where 
the contractor purchases coal from a dealer or middleman (not the producer). 


Before awarding contracts to the lowest responsible bidder, the obligation 
of the contracting officer will be satisfied, the letter explained, “if the name of 


4757 


| 
= 
4 
AY 
| 


4758 INFORMATION LETTER 


the producer delivering coal to the contractor appears on the latest list of code 
members furnished by the Commission.” 

In instances where the question of violating contract provisions covering the 
use of coal has been raised, the facts should be submitted to the Commission but 
the “ultimate determination of the matter of violation is vested by the Act ex- 
clusively in the Commission.” The Commission recommended, however, that 
a provision be inserted in each contract “for the suspension of acceptance of 
performance . . . until the Commission shall determine the fact of violation.” 

Commenting on Section 14, Charles F. Hosford, Jr., Chairman of the Com- 
mission, made the following statement: 

“Congress has exercised its unquestioned power to present regulations apply- 
ing to purchases by or for Government Departments and agencies, and the Com- 
mission is merely giving effect to the limitations which Congress has so specifi- 
cally imposed.” 


The Trade Agreement with Canada 


The Association has sent a statement to all its members sum- 
marizing the reciprocal trade agreement with Canada as it affects 
products of the canning industry. Further information on the Cana- 
dian duties on imports from the United States as they may have been 
changed by the agreement can be obtained from the Division of For- 
eign Tariffs of the U. 8. Bureau of Foreign and Domestic Commerce 
in Washington. 


Following is the text of the statement sent to N. C. A. members: 


The agreement, signed at Washington on November 15th, was made public 
on Monday, November 18th. The new rates fixed in the agreement go into 
effect on January 1, 1936, and will remain in force until December 31, 1938, unless 
terminated before that time under provisions set out in the agreement. 

The two countries agree to accord each other unconditional most-favored- 
nation treatment. Accordingly, if the United States by treaty or otherwise 
hereafter reduces the duty on goods from any foreign country except Cuba, the 
same reduction will be made on the like goods from.Canada. On the other hand, 
Canada will apply to goods from the United States any reduction in duty which 
Canada hereafter grants to any foreign (that is, non-British) country. 


The agreement also contains a clause providing that if either country under- 
takes to control domestic production or marketing of any commodity, it may 
also limit the quantity of the imports of that commodity, subject to certain 
conditions regarding the share of the other country in the imports so restricted. 

Concessions made by the United States may be summarized as follows: (1) 
Binding on the free list of Canadian exports to the United States which are now 
duty free; (2) reductions in duty for specified quantities of various products; 
(3) direct reductions in duty on specified articles; (4) binding against increase 
of the existing 10 per cent duty on certain feedstuffs for animals. 

Concessions by Canada may be summarized as: (1) Direct reductions on 
various items; (2) reduction on other commodities to the lowest rates now or 
hereafter paid on goods from non-British countries; (3) guarantee that Canada 
will grant relief from arbitrary import valuations heretofore applied to many 
commodities; (4) guarantee of benefits to commercial travelers and transit tradé 
passing through the United States and promise of legislation by Canada exempt- 
ing from duty limited purchases by Canadian tourists visiting the United States. 
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Canners are interested chiefly in the products of their industry on which 
either the United States or Canada has made changes in customs duties. 

The United States reduces from 35 per cent to 25 per cent the ad valorem 
duty on Canadian blueberries, prepared, preserved or frozen. The United States 
duty on Canadian canned razor clams is also reduced from 23 per cent to 15 per 
cent ad valorem, 

On fresh or frozen fish the United States reduces the rate for halibut from 
2 cents per pound to 1 cent and on salmon from 2 cents to 1% cents. The duty 
on pickled or salted salmon is reduced from 25 per cent ad valorem to 20 per cent. 

The Canadian fishery products which the United States agrees to continue 
on the free list include fresh or frozen sea herring and smelts; fresh or frozen 
clams and quahangs; fresh or frozen crabs, but not crab meat; fresh or frozen 
oysters except seed oysters; fresh, frozen or canned lobsters; fresh but not frozen 
scallops. 

A majority of the reductions in duty made by Canada on goods imported 
from the United States result from extension to the United States of most 
fuvored-nation treatment. The following statement of the existing rates imposed 
by Canada and the new rates resulting from the agreement is taken from an 
analysis prepared by the Bureau of Foreign and Domestic Commerce. 


Old Rate New Rate 


of 10¢ per Ib, 


Vegetables, canned: 


Corn and tomatoes, per pound.........0.eeeeeeeeeee 3¢ 2¢ 
Vegetables, prepared or preserved: 
Pickled or preserved in galt, ete. ........ceeeceeeees 35% 32%% 
Extracts or juices, ete., and sauces. 35% 32%% 
Paster, ete., of vegetables and meats, etc. 35% 32%% 
Fruits, canned: 
Apricots, peaches, pears, per 
Not otherwise provided, per pound.............506- be 4¢ 
Fruit pulp, not grape, unsweetened, canned, per pound.. 2%e 
Jellies, jams, preserves, etc., per 3%¢ 
Sardines, herring, ete., canned: 
wi... £ 6¢ 4¢ 
i. fat 4%e 3.2¢ 
Weighing less than 8 ozs., per 1.6¢ 
Fish. preserved in oil, not otherwise provided for...... 35% 30% 
Salmon and all other fish, prepared, ete. .............. 30% 27%% 
Lobsters, prepared OF 30% Free 


Of the foregoing list of changes, the new Canadian duties on canned vege- 
tubles and canned fruits are granted to the United States by extension of most- 
fivored-nation treatment, but these duties are also bound against increase dur- 
ine the life of the agreement. The new duties on shrimp and lobsters are direct 
reductions, also bound against increase. All other reductions are due to exten- 
“ion of most-favored-nation treatment, and are without assurance that the rates 
may not be increased. 
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Labeling of “Center Cuts” of Canned Asparagus 


The Food and Drug Administration recently made the following 
reply to an inquiry regarding the proper labeling of center cuts of 
asparagus: 

“We have not had occasion to issue a formal notice on this sub- 
ject, but the Department has advised manufacturers that the term 
‘Cut Asparagus’ should not be used where the product consists only 
of center cuts; that where the tips are not present the product should 
be labeled ‘Center Cuts—Tips Removed.’ This advice as to labeling 
apparently refers to the same product which you describe in your 
letter. We suggest, therefore, that the label read ‘Center Cuts—Tips 
Removed,’ although it may be labeled ‘Center Cuts for Soup—Tips 
Removed.’ 


Pack of Sweet Corn in 1935 


The following report of the 1935 pack of the 289 firms packing 
sweet corn is based on reports to the Statistical Division of the Na- 
tional Canners Association from 273 packers, with estimates for 16 
firms not reporting. All but one of the non-reporting firms were very 
small, consequently the amount estimated was only a small percent- 
age of the total. 


The following table shows the pack in actual and in standard 
cases, by states or groups of states: 


Actual Standard 
States cases cases 

Maine, Vermont, and New Hampshire.............. 1,864,421 1,031,030 
20,692,211 21.471.417 


Revised figures on stocks and shipments of canned sweet corn 
are shown in the following table: 


Cases 
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The following table shows the pack, in actual cases, of yellow and 
white corn, by style of pack: 


Yellow White 
Cream Whole Cream Whole 
atyle grain style grain 
Western States: Cases Cases Cases Cases 
254,224 65,422 1,307,749 1,584,312 
lowa and Nebraska............ 2,340,637 49,654 208,140 35,003 
ce 734,363 3,892 100,007 59,212 
7,858,428 550,788 2,044,787 2,570,714 
Eastern States: 
Maine, New Hampshire, and 
WEE 366,568 2,650 1,239,617 255,586 
eens 121,200 10,328 689,966 275,633 
Maryland and Delaware....... 1,141,663 410,984 78,822 80,956 
121,630 159,655 10,900 12,634 
1,184,405 53,677 146,142 52,612 
232,158 2,927 86,283 30,489 
3,167,633 640,221 2,251,730 707,910 
er 11,026,061 1,191,009 5,196,517 3,278,624 


Grocery Chain Store Sales in October 


Daily average sales of chain grocery stores for October showed 
an inerease of about 5% per cent in dollar volume as compared with 
October, 1934, and were 7 per cent above the same month of 1933, 
according to preliminary estimates of the Bureau of Foreign and 
Domestic Commerce. Sales for October increased approximately 24% 
per cent from September, which was about the average increase from 
September to October during the past several years. Total sales for 
the first ten months of 1935 were approximately 4 per cent above those 
for the corresponding period of the previous year. 


Pickle Production and Stocks 


The preliminary estimate of the U. 8. Bureau of Agricultural 
Economies for production of cucumbers for pickles in 1935 is 14 per 
cent larger than the 1934 production and only 6 per cent larger than 
the 5-year average production of 1929-1933. The 1935 production is 
estimated at 5,031,000 bushels, compared with 4,393,000 bushels in 


194 and with the 5-year average production of 4,733,000 bushels. The 
Bureau's report states: 


The adverse effects of excessive rainy and cloudy weather during the early 
growing season in the important States of Ohio, Indiana, Illinois, Michigan, Wis- 
cousin, Minnesota, and Iowa, and early fall frosts in some of these States, were 
partially offset by the large production in the Southern States and the Far 
Western States where conditions were generally more favorable. The average 
Yield in 1935, estimated at 56.5 bushels per acre, was only slightly above the yield 
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of 55.1 bushels for the drought year of 1934 and was substantially below the 
5-year average yield of 62.8 bushels per acre for 1929-1933, 


Acreage Production 
1934 1935 1934 1935 
State Acres Acrea 1,000 bus, 1,000 bus 
400 620 20 105 


3,000 3.400 255 306 


1,200 1,700 26 65 


630 1,800 4 


3,200 4.100 173 328 
ees 2.500 3.200 15 20 
4,700 5.550 244 244 
1,200 1,350 36 


codhe saws RRO 14 220 


“70.670 4.303 5,081 


Other 


*“Other States” include: Alabama, Connecticut, Delaware, Florida, Kentucky. 
Maine, Nebraska, New Jersey, Oklahoma, Pennsylvania, South Dakota, Utah, and 
Wyoming. 


Total stocks of salt and dill pickles in tanks and barrels on October 1, 1935, 
are estimated to have been 5,956,000 bushels; a quantity 6 per cent above the 
1934 total stocks and 14 per cent less than the average quantity of stocks in tanks 
and barrels for the 5-year period 1929-1933. The total stocks estimated to have 
been on hand October 1, 1935, are about the sume as the total stocks estimated 
on hand October 1, 1933, 

The North Central group of States, producing about 45 per cent of the total 
crop in 1935, had about 53 per cent of the total stocks. In 1934, with 52 per cent 
of the total production, about 62 per cent of the total stocks estimated to have 
been on hand October 1, was reported in this region. For the 5-year period an 
average of about 59 per cent of the total acreage was produced in the North 
Central region and about 62 per cent of the total stocks was reported from this 
region, The increase in the total production and in the total stocks reported on 
hand October 1 was due to the larger production in the Far Western States, the 
Southern group of States, and the North Atlantic region, 

Of the 5,956,000 bushels estimated in tanks and barrels on October 1, 1955, 
4.364,000 bushels were from the current crop and 1,592,000 bushels consisted of 
carry-over from previous crops. Salt stocks appear to have made up about 90 
per cent of the total, or 5,331,000 bushels, and the remainder, or 625,000 bushels. 
consists of dill pickles. These proportions are about in line with the relationship 
between salt and dill stocks for the four preceding seasons. 


Missouri 
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Cabbage Production in Late States 


A preliminary estimate of the Bureau of Agricultural Economics 
for production of domestic-type cabbage in the late group of States 
shows a slight increase over the production forecast of one month ago. 
The crop, including the tonnage that will be utilized by kraut packers, 
is now estimated at 322,000 tons, which is 5 per cent smaller than last 
year’s crop of 339,000 tons. It is 18 per cent larger, however, than the 
average production of 271,800 tons for the 5-year period, 1929-1933. 

Danish, or late storage type of cabbage, is now estimated at 
244,800 tons, or 28 per cent smalier crop than the 341,400 tons pro- 
duced in 1934, but only 7 per cent smaller than the 5-year average 
of 263,700 tons. 


Prices received by growers for domestic cabbage, the Bureau states, 
ure now expected to average 17 per cent below those received for the 
1934 crop and 34 per cent below the 5-year average. Prices of Danish 
cabbage as reported to date average well above (about 48 per cent) 
those of last year, but 21 per cent below the 5-year average. 


Asparagus Production and Prospects 


The U. 8. Bureau of Agricultural Economies has issued a report 
on asparagus acreage and production in 1935 along with preliminary 
acreage figures for 1936, from which the following is taken: 

In the 14 States that produce asparagus principally for commercial distribu- 
tion to fresh markets the total production this season is estimated to be 4,841,000 
crates, compared with 5,388,000 crates harvested in 1934 and a 5-year (1929-1933) 
average production of 4,603,000. These production estimates do not’ include 
asparagus in California that is utilized by eanners, but does include small amounts 
of asparagus used for manufacture in a number of the late States, The indi- 
cated average yield per acre is 81 crates this season, compared with 79 crates 
in 1934 and 77 crates, the 5-vear average. Harvested acreage is estimated to be 
59,960 acres this year, compared with 67,960 acres in 1934 and the 5-vear average 
of 59,920 acres, 

For all States, the total acreage from which the crop was utilized for either 
or both fresh market and canning, there were 110,380 acres of asparagus for 
cutting in 1935 compared with 112,880 acres in 1934 and a 5-year average of 107,490 
eres. Growers’ reports indicate that the total acreage of asparagus available 
for cutting in 1936 will be approximately 109,710 acres, and for 19387 about 116,000 
acres, California acreage for 1935 has been divided into 50420 acres for canning 
und 20,550 acres for fresh market, 

Prices paid to growers for the 1935 fresh-market crop averaged $1.25 per 
crate compared with $1.26 the previous year and $1.91 the 5-year average price. 
Estimates of the prices paid to growers by canners are available only in Cali- 
fornia, where the large portion of the total crop utilized for manufacture also 
represents the major portion of the total United States pack of asparagus, Cali- 
fornia growers received an average of $75.65 per ton in 1935 compared with 
$66.50 the previous year and $67.03, the 5-year average ton price. 

The following table shows the estimated asparagus acreage for cutting in 
1936, by States, in comparison with acreages cut in earlier years. The figures 
for the late States include acreage from which canners secure their requirements, 
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1933 1934 1935 1936 
States Eat. 
Acres Acres Acres Acrea 

Early: 
er 76,550 73,280 70,970 69,510 
For manufacture ............ 52,580 44.920 
3,900 3.600 3,100 3.100 
9.500 9.500 9,500 9.500 
89.950 86,380 83.570 82.110 

Late: 
4.600 4.370 4,000 4,000 
2.210 2.280 2,280 2.300 
2.050 2,050 2,100 2.050 
1,350 1,350 1,490 1,500 
9.500 9,500 9,600 10,000 
550 550 710 770 
2.380 2.500 2.580 2,500 
2,000 2.400 2.570 3,000 
26,150 26.500 26,810 27,600 
Total, all Bates... 116,100 112,880 110,380 109,710 
The following table shows the age of the acreage for cutting in 1936, by 

states: 
. Under 5-10 Over 1936 
States 5 years years old 10 years total 
Acres Acres Acres leres 

Karly: 
20.710 20.070 19.730 69.510 
1,460 1.020 620 3.100 
2.860 4.460 2.180 9,500 
34,030 25.550 22.530 82.110 

Late: 
20 60 220 300 
230 1,150 920 2.300 
8.785 11,365 7.450 27.600 


The average price received by growers of market asparagus in the early 
States for the crop marketing season of 1935 was $1.21 per crate of approximately 
24 pounds, compared with $1.28 in 1934 and an average of $1.96 for the five yeurs, 
1929-1933. In the late States the average price received in 1985 was $1.25, com- 
pared with $1.26 in 1934 and $1.91 for the five-year period ended with 1933. 
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Labeling of Broken Shrimp 


Notice has been sent to shrimp canners by the Food and Drug Ad- 
ministration that investigations show that the unavoidable breakage 
of shrimp in the cannery should not result in more than 5 per cent by 
weight of broken pieces in the cannery run. Consequently canned 
shrimp containing not over 5 per cent by weight of shrimp unavoidably 
broken in cannery operations may be labeled with the unqualified 
designation “Shrimp”, but any pack wherein more than 5 per cent of 
broken shrimp is present must, to avoid misleading the consumer, be 
labeled with an appropriate description to show what the product is 
The general term “Shrimp—Contains Broken Shrimp” may be used 
or in lieu thereof, a more specific designation such as “Small and 
Broken Shrimp” or “Broken and Small Shrimp”, to fit the fact in 
each case, 

Fruit and Vegetable Market Competition 
SurpMents As Reportep ny THe Bureau or Economics, 
DEPARTMENT OF AGRICULTURE 


Week ending Week ending Total for season 
Nov.16 Nov.16 Nov.9 through Nov. 16 


Commodity 1934 1935 1935 1934 1935 
Vegetables: 
Beans, snap and lima............ 261 278 290 13,425 10,724 
248 73 135 24,916 23,033 
76 69 54 6,631 7,280 
148 90 62 8,100 5,845 
All other vegetables: 
Domestic, competing directly... 4,051 3,854 3,046 167,958 159,753 
Imports, competing indirectly. . 40 43 50 416 479 
Fruits: 
3.489 2,224 1,887 11,449 7.706 
5 5 1 239 336 
774 863 1,635 50.958 48.306 


Market Agreement for Ripe Olives Terminated 


An order terminating the marketing agreement and license for 
the California ripe olive canning industry has been signed by the Seec- 
retary of Agriculture becoming effective November 19. The order of 
termination provides, among other things, that the members of the 
control committee, established under the marketing agreement, shall 
act in the capacity of trustees for the purpose of liquidation. 

Termination of the agreement was requested by canners repre- 
senting over 86 per cent of the pack of canned ripe olives. The mar- 
keting agreement has been in effect since December 13, 1933. 

A public hearing on a new agreement and order was held recently, 
but because of substantial differences of opinion among growers and 


canners as to the advisability of a new program, no further action was 
taken. 
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California Citrus Order to Be Considered by Growers 


An order regulating the handling of oranges and grapefruit grown 
in the states of California and Arizona in a manner designed to in- 
crease returns to growers and to improve marketing conditions through 
proration and regulation of shipments, has been offered for considera- 
tion and approval by growers. The order was prepared on the basis 
of the existing marketing agreement which was originally executed 
by shippers who represented over 80 per cent of the oranges and grape- 
fruit shipped from California in interstate and foreign commerce, 
The order, considered at a public hearing which opened October 9 at 
Los Angeles, is intended to replace the existing license as a supple- 
mentary enforcement measure for the agreement. The California 
and Arizona citrus industry has been operating under the agreement 
since December 14, 1933, and under a license which became effective 
December 18, 1933. 


The general crops section of the Agricultural Adjustment Ad- 
ministration has announced that before the order becomes effective, 
a referendum will be held among orange and grapefruit growers of 
California and Arizona to determine whether they favor its issuance. 
The exact date of the referendum will be announced within a few 
days. 


Marketing Officials to Meet in Chicago 


The National Association of Marketing Officials has announced 
that a trade exposition relating to the packing, distribution, and mer- 
chandising of perishable farm products will be held in conjunction 
with its seventeenth annual convention to be held at Chicago, Decem- 
ber 4, 5 and 6. 


The announced purpose of this exposition is to acquaint Federal 
and State marketing officials, educators, trade leaders, purchasing 
agents, traffic managers and representatives of farm marketing asso- 
ciations with the latest devices and methods associated with the 
standardization, grading, packing, distribution and sale of perishable 
farm products. The convention and exposition will be held at the 
Drake Hotel. 


Hearings Set on Labor Provisions of Voluntary Agreements 


Dates for the public hearings on the labor provisions of the volun- 
tary agreements proposed by the asphalt shingle and roofing manu- 
facturing industry and the rock and slag wool manufacturing industry 
have been set by the National Reeovery Administration. Both hear- 
ings will be held at Washington, the former on December 2nd, the 
latter on December 3rd. 
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Land Grant College Association Reports Survey of Consumer 
Education 


Standardization of canned foods is a part of the consumer educa- 
tion program in nine Land Grant colleges, according to a report made 
by the Consumer Education Committee of the Land Grant College 
Association at its annual convention in Washington, D. C., on No- 
vember 18 to 20. 


In making the study of the consumer education the committee 
reported that answers to their request for information were received 
from 40 of the 48 Land Grant institutions to which their requests were 
sent. 


Twenty-one departments reported some type of testing service for 
consumer groups, and nine reported that the work on canned food 
standardization included testing of brands of canned food to deter- 
mine quality. The report also stated that in practically all Land 
Grant colleges courses are given on the buying of canned foods which 
include a consideration of quality characteristics. 


It was pointed out by the committee that accurate knowledge 
about any commodity encouraged consumer buying, and that exhibits 
helpful to the consumer in her buying are greatly needed. It was 
recommended that as fast as funds become available exhibits should 
be prepared to be used by the Land Grant institutions in their work 
on consumer education, both as teaching guides and as guides to the 
community. 


The value of consumer county councils in furthering consumer 
interest in the field of better buying was also emphasized by the com- 
mittee. 


National Food and Grocery Conference Committee Meets 


The Food and Grocery Conference Committee met in New York 
on November 18th, with representatives of the following national trade 
associations in attendance: National-American Wholesale Grocers’ 
Association, National Association of Retail Grocers, Food and Grocery 
Chain Stores of America, National Retailer-Owned Wholesale Grocers, 
National Voluntary Groups Institute, and Associated Grocery Manu- 
facturers of America. 


Special subcommittees were appointed to make a further study of 
quantity discounts, advertising allowances, brokerage, and loss-leader 
selling, and to send in their reports to Chairman Paul 8. Willis for 
consideration at the next meeting which is scheduled for December 
llth in New York. 
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Mr. Gilbert H. Montague of New York City was elected to serve 
as general counsel of the Conference Committee, and he will assist it 
in developing some form of suggested federal legislation to treat with 
these matters. 


Cooking Utensil Firm Disapproves Salesman’s Misstatements 


Misstatements concerning the influence of pressure cooking on the 
vitamin content of foods, made by salesmen seeking customers for 
various lines of cooking utensils, have been brought to the Association's 
attention from time to time by canners and others who have heard the 
statements. 


Use of this sort of misinformation as a sales argument, with its 
reflection upon the value of processed foods, is not approved by at 
least one utensil manufacturer, as is evidenced by a letter recently re- 
ceived from a company to whom the Association had written regarding 
statements being used by one of its salesmen. The company expressed 
its appreciation of the Association's bringing the incident to its atten- 
tion, stated that the salesman complained about was a new employee, 
and gave assurance that his ideas would be corrected. 

Members of the Association who hear of similar incidents will as- 
sist in keeping misinformation from the public if they will report them 
to the Association so that they may be taken up with the company or 
companies employing the salesman. 
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